Instructions for completing Standard Application Form for the examination of tyres under complaint (2018)

To maintain your professional image and ensure your customer’s
complaint is handled speedily and fairly, please ensure all sections of the
form are fully and correctly completed.

The tyre manufacturing industry is constantly seeking to improve standards of customer service. The revised application
form is an essential tool to make possible the accurate and speedy resolution of tyre product complaints.

Customer product complaints are often highly emotive, and if the complaint is poorly or incorrectly handled because of
insufficient or incorrect information, the result may well be a loss of future business for the dealer and/or the
manufacturer.

The details entered on the “Application Form” are the only information, other than the product itself, that the tyre inspector
has upon which to base the tyre examination. Many factors influence the service life of a tyre and in order for the
examination findings to be fair and accurate the inspector must be in possession of the full facts to ensure the End User
receives a professional service.

The Tyre Manufacturers ask for co-operation from both the Dealer and the End User in completing the
“Application Form” fully and accurately.

Notes on Completion of “Application Form”

Sections to be completed by Dealer

APPLICATION FORM FOR TYRE EXAMINATION

TO ENSURE A PROMPT AND ACCURATE ASSESSMENT OF THE COMPLAINT, ALL PARTS OF THIS FORM

1) Dealer 1 — If the dealer in direct contact with the
end user has an account with the relevant tyre BOTHDEALER & USER KO T RESEEG PARTS O 1 TR, TALURE 0 0050 Wi
manufacturer, the full name, address, dealer ol 1 PORTANT WHEN RETU NLLEES 70 ALSO RETURN THE TUBE (AND FLAP)
reference number, date, signature and account NAME & FULLADD, '| R (1) (Block Letters) | |NAME & FULL A
number ShOU|d be entered in thls SeCtiOn. ............................................................................................................

2) Dealer 2 - If the dealer in direct contact with the
end user does not have an account with the
relevant tyre manufacturer, the full name, Dealer’s Reference
address, dealer reference number, date and Dealer’s Signature. .. .
signature should be entered in this section. Account No. with Manufacturer.....................................
(After sections 2,3,4,5 & 6 have been fully
completed, send the form and the product to

Collection Note Number

Manufacturer’s Report Reference

ER (2) (Block Letters)

Dealer’s Reference. ..

Dealer’s SIgNature. ... ......coeeeiiiineeiiiiie e

DETAILS OF TYRE, TUBE OR FLAP

. MaKe....ovvoeieeeee SiZC.oviriin oad Index............... Speed Symbol ...............
your normal suPpI’er of the relevant tyre) Pattern.. .. DOT/ Serial N .. No. of tyres D New?D Remould?D

. . . Was the product Original Equipme; vehicle? Yes IfNO, when purchased?.................ccoooiiinnn
Sectlon to be completed.lo'ntly by Dealer & End Tyre Mileage....... g ... Wheel Position............... 1 purchased was the product part worn? Yes D NOD

User

/ “RIPTION OF COMPLAINT.
NN

VEHICLE DETAILS

3) Details of Tyre, Tube or Flap — The information
required in this section is needed to ensure the Registration No. ..
correct product is examined and its full service Engine c.c./ ILP...
history is known to the tyre inspector.

NAME & FULL AD

ant is not the User of the product, please enter both the User’s name and
gihe contact person handling this application on their behalf)

Sections to be completed by the End User

4) Vehicle Details — The performance and use of Pagtime Tel, No 3
the vehicle have a large influence on the service CONDITIONS OF

life of the tyre and it is very important the L The PP made unserviceable by the procedures necessary o complte the examination
. . 2 lowance is granted the product may be disposed of.
manufacturer is aware of these details. £ an allowance is not granted, the product may be returned to the Dealer through whom it was returned, OR the Manufacturer will be entitled to safely dispose of
it, unless within 28 days of the date of the manufacturers examination report, I'We have notified the Manufacturer in writing that I/'We require the product to be
5) Name & Full Address of User — So that the returned. In the latter event, there may be a charge to cover the cost of carriage.
i . . 4. Any concession granted by the Manufacturer (or authorised agent) will be a gesture of goodwill only, and will not constitute any admission of liability, nor imply
examination result can be communicated to the @ faultn the product

These conditions do not affect your statutory rights

End User and/or if any additional information is USER S DECLARATION
needed, the full address and daytime telephone Ve consit ih ot has ot g sats ety et Ao on /o il et 3o A X Bt manuturer
number are requ”-ed |f the person maklng the 3 Inv\v;\ec(:iij:ﬂ::h‘::‘?]‘cllglel:E(I)\nel::?::::fd tyre/tube caused no damage to vehicles, property or injuries to people and hence no consequential claim will be made related
application is not the end user, details of both the Yot agrotht ot oroonal ot o6 out s Hor g b rtned b s Deatr i s rcordsand b passd on 1 the Manufucurr ofthe product andir
applicant and end user ShOUld be entered its relevant affiliate) which may hold and process my/our information in or &l with this application on the terms of its privacy made available on the
. manufacturer's website.
6) End User’s Signature — The form details I have read and agree to the conditions of examination given above.

conditions of examination and User declaration USER'S SIGNATURE — DATE
statements it is important for the protection of —_— — — -
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both the Dealer and Manufacturer that the User 6853

reads and understands the conditions and signs
the form as an indication of acceptance of the
conditions.
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